Part 1 — Privacy Policy
Effective date: July 20, 2026
She Can When You Can't LLC ("we," "us," or "our") respects your privacy. This Privacy Policy explains what information we collect, how we use it, and the choices you have. It applies to our website, SheCanWhenYouCant.com, and to the services we provide.
Information We Collect
We collect information you provide directly to us, including:
1. Your name, phone number, email address, and service address.
1. Details about the services you request and your home or property as needed to provide those services.
1. Payment information when you pay for services (processed securely by our payment provider).
1. Any notes, preferences, or instructions you share with us.
We may also collect limited technical information automatically when you visit our website, such as your browser type and general usage information.
How We Use Your Information
We use your information to:
1. Schedule, provide, and manage the services you request.
1. Communicate with you about appointments, estimates, invoices, and service updates.
1. Send you appointment confirmations, reminders, follow-ups, and other service-related messages by phone call, text message, or email.
1. Process payments and maintain business records.
1. Respond to your questions and improve our services.
Text Messaging and Phone Numbers
When you provide your phone number, you agree that we may contact you by phone call and text message (SMS) for service-related purposes, such as appointment confirmations, reminders, scheduling, follow-ups, and account or billing notices.
1. Message frequency varies based on your service and communication with us.
1. Message and data rates may apply, depending on your mobile carrier and plan.
1. You can opt out of text messages at any time by replying STOP to any text message from us. After you reply STOP, we will not send you further text messages, except for a single confirmation that you have been unsubscribed.
1. You can reply HELP to any text message to request assistance, or contact us at 928-916-5103 or info@SheCanWhenYouCant.com.
1. Opting out of text messages does not remove you from phone calls or email unless you also ask us to stop those.
We do not sell, rent, or share your phone number or text-messaging consent with third parties for their own marketing purposes. Mobile information will not be shared with third parties or affiliates for marketing or promotional purposes.
How We Share Information
We share your information only as needed to run our business, and only with appropriate safeguards:
1. With service providers who help us operate, such as our scheduling and invoicing software and our payment processor.
1. When required by law, or to protect the safety, rights, or property of our clients, our team, or the public.
We do not sell your personal information.
Data Security and Retention
We take reasonable steps to protect your information, including keeping confidential details such as access instructions and codes limited to authorized business use. We keep information only as long as needed for the purposes described here or as required for legitimate business and legal records.
Your Choices
1. You may update your information or ask us to correct it by contacting us.
1. You may opt out of text messages by replying STOP, and out of marketing email using the unsubscribe link where provided.
1. You may ask us about the information we hold about you.
Children's Privacy
Our services are intended for adults. We do not knowingly collect information from children.
Changes to This Policy
We may update this Privacy Policy from time to time. The effective date above shows when it was last updated.
Contact Us
She Can When You Can't LLC
Zuni Dr #1551, Topock, AZ 86436
Phone: 928-916-5103   •   Email: info@SheCanWhenYouCant.com   •   Website: SheCanWhenYouCant.com


Part 2 — Terms of Service
Effective date: [date you publish]
These Terms of Service ("Terms") govern your use of the website and services provided by She Can When You Can't LLC. By using our website or requesting our services, you agree to these Terms.
Our Services
She Can When You Can't LLC provides residential cleaning, organizing, errands, shopping and pickups, and personalized everyday home support in Topock, Golden Shores, Mohave Valley, Fort Mohave, and Bullhead City, Arizona. Specific services, scope, and pricing are set out in the estimate or service agreement provided to each client.
Requesting Services
1. Submitting a request or inquiry form does not confirm an appointment or a final price.
1. Services are scheduled based on availability, service area, and the agreed scope of work.
1. Estimates are based on the information provided and may be adjusted if conditions differ materially from what was described.
Payment
Payment is due according to the terms stated on your invoice or service agreement. Prices are based on the approved estimate, hourly rate, flat rate, recurring rate, or written change authorization. Deposits may be required for larger projects.
Cancellation and Rescheduling
We ask for at least 24 hours' notice to cancel or reschedule an appointment. Late cancellations, lockouts, or no-access situations may be subject to a fee as described in your service agreement, because reserved service time cannot always be refilled.
Text Messages and Communications
	This section is required for text-message registration
It states the SMS program terms: what messages we send, frequency, rates, and how to opt out.


By providing your phone number to She Can When You Can't LLC, you agree to receive phone calls and text messages (SMS) from us for service-related purposes, including appointment confirmations, reminders, scheduling, follow-ups, and account or billing notices.
1. Message frequency varies based on your service and your communication with us.
1. Message and data rates may apply.
1. Reply STOP at any time to stop receiving text messages. Reply HELP for help, or contact us at 928-916-5103.
1. Carriers are not liable for delayed or undelivered messages.
1. Your consent to receive text messages is not a condition of purchasing any service.
Your Responsibilities
1. Provide accurate contact, address, access, and service information.
1. Provide a safe working environment and timely notice of any changes, hazards, or access issues.
1. Treat our team respectfully. We provide service respectfully and expect the same in return.
Limitation of Liability
We provide our services with care and professionalism. To the fullest extent permitted by law, She Can When You Can't LLC is not liable for indirect or incidental damages. Nothing in these Terms limits any rights you have that cannot be limited under applicable law.
Changes to These Terms
We may update these Terms from time to time. The effective date above shows when they were last updated.
Contact Us
She Can When You Can't LLC
13452 Zuni Dr #1551, Topock, AZ 86436
Phone: 928-916-5103   •   Email: info@SheCanWhenYouCant.com   •   Website: SheCanWhenYouCant.com



